
AI won’t fix your documentation problems. But it will make them worse if you ignore them. View in browser

AI Docs Can Gaslight Users

Hey, just sharing something we’ve seen a lot lately.

Teams roll out AI documentation tools expecting self-writing docs, but

the output is completely off, despite the polished presentation. 

AI fills gaps with whatever it can find, missing the stuff users actually

care about, and giving answers that sound right but don’t provide

helpful product assistance. In a way, it can be worse than having no

docs at all.

We wrote a short piece about this — not blaming the tools, just pointing

out how AI-only documentation is silently killing off users.

Read the article

DevDocs

3317 Cherrywood Road 

Austin, TX 78722

United States of America

You’re receiving this email because

you opted in on our website or

connected with us previously.

Unsubscribe

https://dashboard.mailerlite.com/preview/1591144/emails/172053093443176077
https://devdocs.work/?utm_source=newsletter&utm_medium=email&utm_campaign=gaslighted&utm_content=logo
https://devdocs.work/?utm_source=newsletter&utm_medium=email&utm_campaign=gaslighted&utm_content=logo
https://devdocs.work/post/dont-get-gaslighted-by-ai-docs?utm_source=newsletter&utm_medium=email&utm_campaign=gaslighted&utm_content=textlink
https://devdocs.work/post/dont-get-gaslighted-by-ai-docs?utm_source=newsletter&utm_medium=email&utm_campaign=gaslighted&utm_content=button
https://www.linkedin.com/company/devdocs
https://www.linkedin.com/company/devdocs
https://www.youtube.com/channel/UCwa7uEWoz2HyAaSuYfJTmSw
https://www.youtube.com/channel/UCwa7uEWoz2HyAaSuYfJTmSw
https://dashboard.mailerlite.com/preview/1591144/emails/172053093443176077
https://www.mailerlite.com/
https://www.mailerlite.com/

